How Eazy One Sources Drive Customer
Success

Eazy One Sources empowers businesses to enhance every customer interaction through
advanced conversational automation. From onboarding to ongoing support, our platform
helps you scale communication, boost conversions, and deliver exceptional customer
satisfaction.

By leveraging intelligent messaging solutions, businesses can streamline engagement,
improve response times, and create meaningful connections with their customers.

Powerful Solutions to Transform Your
Business

Authentication
Ensure seamless and secure logins with:

e OTP verification
e Two-Factor Authentication (2FA)
e Failover support for uninterrupted access

Campaigns
Effortlessly generate leads using:

e No-code forms
e [Easy contact uploads
e Automated campaign management

Conversations

Boost conversions with engaging communication across:

e SMS
e \oice



e Email
e RCS
e Bulk WhatsApp messaging

Enhance messages with rich media and strong call-to-actions (CTAs) to drive better
engagement.

Failovers
Ensure reliable message delivery with:

e Secure API failover
e Automatic rerouting
e Continuous and uninterrupted communication

Our Core Bulk SMS Services

SMS Services

e Promotional, Transactional & OTP (Encrypted)
e Pricing: ¥13 paisa + GST

Voice Services

e Text-to-Speech Voice Calls
e Outbound Voice Calls
e Pricing: ¥16 paisa + GST (Answered Calls)

Bulk WhatsApp Business API

e Transactional / BOT Messaging
Pricing:

e Marketing: %0.85

e Utility: 20.16

e Authentication: %0.16

Monthly Rental: 1200 + GST



Email Services (Transactional)

e Pricing: %0.08 per email + GST

RCS Messaging

e Promotional Messaging
e Pricing: %0.25 + GST

Conclusion

Eazy One Sources provides a comprehensive suite of communication tools designed to help
businesses grow, engage, and retain customers effectively. With scalable solutions, secure
infrastructure, and multi-channel capabilities, businesses can achieve higher efficiency and
improved customer satisfaction.
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